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Meet Anna

Welcome! I want to take this opportunity to introduce myself and my services and provide you with a clear idea of what you can expect when working with a writing coach and/or editor. My name is Anna, and my business is called YouMePhd.com. I offer writing, editing, coaching, research, and data services to support academics, businesspeople, entrepreneurs, and authors. My specific area of expertise is helping PhD candidates navigate the dissertation process, though I do have experience with business editing and editing for publication. I provide full writing cycle support tailored to your unique writing, editing, and research needs. 


Having worked as an academic editor since 2007, my core focus has been helping individuals communicate clearly using the written word. Whenever possible, I strive to build close working relationships so I can act as a supportive partner in your writing process. I tailor my editing approach to your unique circumstances and needs, so regardless of whether you need a cheerleader to offer moral support, a drill sergeant to help drive your timeline to completion, or an intellectual Sherpa to help you overcome what seem like insurmountable obstacles, I’m giving you what you need most. Your success is my primary goal.  
What you will find in the rest of this document…

The following pages outline my different services and rates and my scheduling, invoicing, and payment policies. This document also includes information on my credit and discount programs. If you have any questions or you would like to set up an appointment to discuss your writing/editing/research needs, please do not hesitate to contact me: 
Anna Reeves







Cell #: 920-327-0047





Skype #: 920-264-0917



areeves@youmephd.com

N.B.: I currently live in Hawaii, so I am several hours behind EST/PST time zones. As a result, unscheduled calls have the greatest chance of reaching me in the afternoon mainland time.  
Next Up…
What YouMePhD can do for academic, data, business, and publication clients 

What YouMePhD Can Do for You

People seek out editors to improve the quality of their written work, but if you have not worked with an editor before, it’s not always clear just how much of a difference a good editor can make in terms of results. YouMePhD offers a variety of services within the academic, data processing, business, and publishing sectors, and there are benefits to using editors in each of those areas.
YouMePhD’s Academic Services help you: 
· Save Money – Students who work with me often save more than the cost of the editing in tuition savings alone.
· Improve Results – Students get better grades at the undergraduate level and at the graduate level, they face fewer rounds of revision during the thesis/dissertation process.
· Graduate Faster – I help students expedite the proposal and approval process on graduate projects. 
· Reduce Stress – I help you avoid feeling lost or frustrated because feedback is vague or instructions are unclear.
· Build Skills – I help you build confidence, improve your writing skills, and develop an academic voice.
· Avoid Plagiarism – I ensure that you clearly understand what constitutes plagiarism and help you avoid it in your writing.
· Overcome Obstacles – I can help with a thesis that has repeatedly been rejected at school review.
YouMePhD’s Data Services help you: 
· Avoid Design Flaws – I can help you formulate your research design, so you know precisely what is needed and whether a specific methodology is appropriate for your research purposes.
· Save Time – By identifying issues early in the research design phase I can help you minimize the need for late stage revisions or additional data collection and processing. 
· Save Money – My full-service approach to research and data processing helps you streamline the research process and avoid costly mistakes including the collection of bad or useless data. 
· Reduce Stress – I can reduce the stress and uncertainty that can come with working with data. 
· Ensure Accuracy and Bolster Credibility– A second pair of eyes helps you reduce the risk of human error and be confident 
· that your results are credible and grounded in best practices. 
Up Next…
Brief definitions of YouMePhD’s services  
Service Definitions

The following pages identify and define the academic and data services I provide. I also sometimes offer business editing and copyrighting services. Please inquire separately about nonacademic projects. 
Academic Services


Whether students need assistance at the undergraduate, graduate, or post-doc level, academic services tend to be similar in nature. The two most common types of services offered to academic clients are extensive editing and coaching. Beyond that, YouMePhD also offers specialized coaching and editing services for dissertations that have been deferred at the school review phase, research assistance, editing for journal publication, and assistance with application packages at the undergraduate and graduate level. The following descriptions clarify what is included with each type of service. 

Editing: This service provides an in-depth approach to document revision. This service focuses primarily on editing for basic grammar, punctuation, and formatting. However, minor issues related to style and structure (e.g., clarity, linearity, content, flow, and academic tone) are also addressed through revisions to the text, suggestions for improvements to address these problems, or examples of options for revision. Editing can identify content issues and design flaws, but it does not include fixing substantive issues, and coaching or further revision from the client is often necessary prior to the completion of a final draft. As an added benefit, editing often catches instances of inadvertent or unintentional plagiarism. 

Coaching: This service is well suited for students who are feeling stuck or uncertain about how to make progress with their project. Coaching includes a review of materials to help students conceptualize and plan their projects (i.e., outlining, research design, etc.). Coaching also assists students seeking to resolve content issues and design flaws identified during editing. These issues often result in the rejection of proposals or manuscripts, and addressing them proactively saves time and reduces stress. Coaching is useful when students wish to improve their academic writing skills or when they encounter a problem during a larger writing project. Help provided to resolve problems with missing or misaligned content, flawed research design, or organization issues falls under the category of coaching. Extensive revision for clarity, linearity, and content alignment fall under the category of coaching services.  

Data Services


Research design, data gathering, and analysis are often time intensive, stressful, and prone to logic or execution errors. Reliable data is the key to excellence, and the quality of your data collection and analysis techniques make the difference between success and failure. If you have the slightest doubts about your research design, data gathering, or analysis skills, do not gamble. I offer the following data services.


Research Design: Your research design is the framework that guides all of your data collection and analysis. Research design impacts what data is collected, how it is collected, and how it is processed and analyzed. Remember hard data and its analysis serve as the foundation of your whole body of work, and if the foundation is built on uncertainty or faulty logic, your entire project will suffer, and your results will be meaningless.
Statistical Analysis: I do not personally provide statistical services, but I partner with a statistician. My statistician can help with statistical analysis whether you need descriptive statistics, correlational analysis, regression analysis, factor analysis, analysis of variance, or structural equation modeling (SEM). My statistician is proficient in several different statistical software packages, and you can rest assured that we will process your data competently and ethically. While we do not offer step-by-step coaching to students that wish to complete their own data analysis, my statistician’s input is available when necessary for more complex research designs. Statistical analysis includes data transformation where necessary. 

Data Cleaning: Data cleaning is the process of filtering raw data to ensure that outliers and anomalous data are removed from data sets to avoid skewing the findings. Data cleaning can also entail converting data into a format that can easily be analyzed whether by humans or software. While data cleaning is primarily relevant in quantitative data, it can also be necessary in qualitative data. 

Data Coding: Data coding applies primarily to qualitative data. Depending on the methodology, the data coding process generally involves tagging and grouping data for further sorting and analysis. This service does not include digitizing raw data in the form of audio recordings or entering transcript data into an appropriate software package. 
Up Next…

My basic service rates for 2025
YouMePhD’s Service Rates

I have a sliding scale of rates based on the escalating rate of difficulty at different levels of academia. Below is a list of my hourly rates for my standard services. Not all of my services are listed below (e.g., application editing). If you have a project you feel is not included in this list of services and you would like to discuss pricing, please feel free to contact me by phone or email. 

Current Applicable Base Rates


Initial Thesis Review (Mandatory) 



 $87.50/Chap.

Academic Editing




Graduate






 $82.50/hr

Post-doc/Publication




 $102.50/hr
Phone Calls






 $92.50/hr

Academic Coaching

Graduate





         
  $92.50/hr

Post-doc/Publication




$110.00/hr
Phone Calls






  $92.50/hr

Data Analysis
Statistical Analysis*




$145.00/hr

Data Cleaning**





$120.00/hr

Data Coding/Themes***




$120.00/hr
Phone Calls






$120.00/hr

N.B. – These base rates do not take into consideration last minute or rush work. Please see the rush rate section of this document for information on how tight deadlines or work completed outside of office hours can affect pricing. 

Price Changes

My 2022 rates rose $5 across all categories as of January 2023 to account for inflation and the decision not to raise rates during 2022. I am not raising rates in 2025, but I will continue to monitor inflation. Hopefully, prices will not require adjustment this year. However, if price changes are necessary because of continuing inflation, I will provide clients with notice of any price changes 60 days in advance of the changes taking effect. 
Up Next…

An explanation of rush rates
Rush Charges

Occasionally, clients have an emergency and need me to complete work on an expedited basis. This generally requires me to rearrange my existing work queue and/or work evenings and weekends. Rush work negatively affects my workflow and my personal life. To compensate for these consequences, I sometimes am forced to charge rush rates. 
Rush rates are applied on a case-by-case basis and will only be applied if you are notified prior to the work being done. I never apply rush charges without informing you that a project would be subject to rush rates. Where possible, I will accommodate quick turn around without additional fees, but that is not always possible. If you have any questions or concerns, PLEASE ASK! I always encourage questions.   
Rush Work Can Include…
· Projects submitted less than three full business days from the due date 

· Projects with constant scope creep, changing mandates, or incomplete materials. To avoid potential rush charges, I must have all the necessary materials (e.g., research data, background documents, prior text, client materials, instructor feedback, etc.), and the parameters of the project must remain the same.
· Projects that are not received when promised, yet the delivery deadline remains fixed. 

· Projects that require rescheduling of the existing work queue (i.e., bumping other client work)

· Projects that require me to work outside of normal office hours in order to complete it by the deadline.
N.B. – Data services are not typically available on a rush basis. However, if it is possible to provide data services within the parameters described above, rush rates will be applied.  
Calculating Rush Charges


Rush rates are calculated differently based on several factors including the type of work, the length of the deadline, and the disruption caused to my work or personal schedule. The following sections outline the different ways rush rates are calculated and applied. 
Rush Charges on Phone Calls
Scheduled calls
Calls outside of work hours M-F 


Base Rate +25% 
Calls on Saturdays or Sundays 


Base Rate +50%
Unscheduled calls
Any unscheduled calls outside of work hours 


 (regardless of the day of the week) 


Base Rate +100%
Rush Charges Based on Project Length


Short Projects (1-4 hours)


3 days notice 




Base Rate + 50%


2 days or less notice 



Base Rate + 100%

Medium-Length Projects (5 – 10 hours) 


4 days notice 




Base Rate + 50%


3 days or less notice 



Base Rate + 100%

Long Projects (11+ hours) 


1 week notice 




Base Rate + 50%


4 days or less notice 



Base Rate + 100%
N.B. – Evenings and weekends are not considered part of my standard workday. Thus, when calculating rush charges, notification or project materials received during non-work hours will be considered as having been received at 9 AM HST on the next business day. For example, notifying me by email on Friday evening at 8 PM HST of a project that must be completed by Monday afternoon would be considered less than 1 day’s notice. 

Avoiding Rush Charges

My rush charges were developed largely to encourage clients to respect my time and plan for their writing, editing, and coaching needs. Most clients never have to pay rush charges. You can avoid paying rush charges simply by scheduling adequate time far enough in advance and being conscientious about your own timelines for delivering your work. I do recognize that some clients are at a disadvantage based on their own work schedules or physical location (e.g., overseas clients). For this reason, I am willing to extend some flexibility to clients in terms of scheduling phone calls to review materials or go over feedback. However, please remember, scheduling phone calls outside of my regular working hours without having rush rates applied is wholly at my discretion, and simply being in a different time zone or being unavailable between 9am and 5pm HST does not preclude billable time from being charged rush.  

Up Next…

Invoicing and payment policies
Invoicing and Payment Policies

Invoicing

Invoices are provided for all completed work. For example, you will be invoiced for any work completed during a standard work week – including partially completed work that is still in house.  
Invoices will reflect the amounts of time worked based on a separate work summary document. This summary document describes the work performed and notes if any of the work was rush. 
In cases where work has been completed on a rush basis, rush charges will have separate line items on applicable invoices, allowing clients to easily see what the rush charges were and what they cost. If multiple people work on a project (e.g., me and a statistician), the hours worked will be listed separately for each person. Weekly invoices or statements that come to less than 1 hour of work may, at my discretion, be carried to the next week.  
Payment Policies

· Invoices are due payable, in full, upon receipt. 
· Work is only released after payment has been received.
· Receipt of payment is defined as when funds are released to my account, not when payments are initiated. Zelle may not always be instant.
· If you authorize me to do work and I perform that work and deliver it to you, at that point there is no refund or invoice adjustment available once the work is performed.
· No new work will be started until all previous invoices are paid in full.
· Deposits will be required, at my sole discretion, before beginning additional work if prior invoices are not paid in a timely fashion. 
· My statistician requires 50% partial payment prior to start of work. The remaining 50% is due upon my receipt of the work from the statistician. 
Accepted Payment Methods

I ONLY accept the following payment methods: 
Credit and Debit Cards: I accept all major credit cards (i.e., Master Card, Visa, American Express, and Discover). Debit cards that have credit card logos on their face can also be processed like a credit card through my provider. Payment via credit card is considered an instant form of payment, and payments can be processed 24/7 in urgent cases. 
I will notify you of the completion of your work via email and provide you with an invoice and work summary. Once you provide your credit card information to me over the phone, I can then process your payment and release your work. For clients that would like me to keep a card number on file, all that is required to make a payment is to receive an email acknowledgement of the invoice requesting I process your card. 
Cash App: The Cash app is a free app that allows you to make payments via your phone. The Cash app can also be accessed via a web browser; however, in my experience, access to the app via the web browser is not always functional, so this option is best for people most comfortable making payments via their phone. The Cash app links to your bank like Zelle or Pop Money. Money can be sent to a phone number, email address, or Cash app ID. The Cash app is a fast and convenient way to make payments, and most times the payments process instantly. My Cash app ID is $umephd. Please notify me by email when making a Cash app payment. 
Zelle: Zelle is a digital payment network that allows people to send money from bank account to bank account. If you are interested in using Zelle as your payment method, you will have to review the processing specifics with your financial institution. It can take 1-2 business days for Zelle payments to be deposited in my account, so it is not considered an instant form of payment. I ONLY accept Zelle payments via email. Not via their app. Notification that a payment has been sent varies by the banks participating in the Zelle system, so clients that use this method are asked to confirm via email that a payment has been sent. When using Zelle, work will be released once the funds have been released into my account. To reiterate, I only use Zelle via email not via the telephone app for security reasons. My Zelle email address is areeves@youmephd.com
Up Next…

Scheduling work
Scheduling


I receive work from a large number of clients, and I must balance multiple client deadlines while keeping my workflow as steady as possible. To do this, I work with an hourly work calendar, allocating set time blocks to projects to ensure their timely completion. I prioritize work based on client deadlines, order work is received, and other factors that affect my focus. For example, I prefer to schedule difficult editing as early in the day as possible and phone calls later in the afternoons because this approach allows me to be most effective. 

All work scheduling is at my discretion. I am working currently to post my calendar online again. I will notify everyone when that calendar link is live again. Even with the work calendar, work will occasionally overflow or be delayed due to natural fluctuations in the writing and editing process or life circumstances (e.g., illness). This can happen both on the client side of the relationship and on my end. For my part, I try very hard to keep delays to a minimum; however, they can be a natural part of the creative process. 

It is critical to create a timeline for each project and monitor progress as deadlines approach. At the start of each project, I will send an email outlining the scope and timeline of each project or project section as well as expected delivery dates for completed work.  
Next Up…

Discounts and credits
Discounts and Credits


Discounts and credits are two ways to save money on your invoices. 
Military Discount


I offer a 5% discount for any clients who have served, or are currently serving, in the U.S. military. Family members of service members (e.g., parents, spouses, and children) may also request the military discount.  
Referral Credits

I offer a 1-hour referral credit for referrals to new clients that book billable work.  
I offer a 2-hour credit for referrals or positive feedback provided to chairs, mentors, and other academic professionals that haven’t heard of my services. I offer a 1-hour credit for positive feedback to chairs that have referred me.                                                                                                                                                                                                     
Testimonial Credits 
I am seeking both written and video client testimonials for my website. If you would like to tell others about your experience working with me, I will happily to offer you a credit for your time and effort. 
Recommendations
I am always seeking recommendations for my LinkedIn profile. Anyone wishing to make a LinkedIn recommendation can contact directly or through my LinkedIn profile page: www.linkedin.com/in/anna-reeves-78b7323
N.B. – Most of the clients who have recommended me or provided testimonials in past have either received their credits or declined the credit when offered one. However, if you feel that you should have received a credit because of a referral or recommendation and would like to redeem it, please let me know so that I can remedy the oversight. 
Credits are transferable, and they can also be accumulated if desired. Credits do not expire. 
Finally…

Acceptance of the YouMePhD terms and conditions
Acceptance of YouMePhD’s Terms and Conditions

To encourage clients to carefully read the material contained in this document and avoid potential misunderstandings related to billing, invoicing, payment, work scheduling, or turnaround time, I ask that all clients acknowledge their understanding and acceptance of my terms prior to the commencement of work. Please sign and return an electronic copy of this form. Signing this document does not constitute a binding contract for services. 
  I have read and agree to abide by the terms and conditions set forth in YouMePhD’s 2025 Terms and Conditions document. 

____________________________________________

________________
Name








Date
� A general administration fee to cover payment processing costs and administrative expenses is factored into the rates during the invoicing process. 


* This rate also applies to advising on quantitative research designs and may increase depending on availability and/or the level of assistance needed. Availability is limited at times and a 50% deposit is needed to reserve time in the statistician’s schedule for data analysis.


** Data cleaning applies primarily to quantitative data. As with statistical analysis, this rate may increase depending on the nature of the work.


*** Data coding applies primarily to qualitative data. This rate does not include processing to digitize hard copy or other physical data sources.







